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>>Committee commenced at 9:01

Chairman (Mr. Elliott): Good morning,
everyone. Welcome to the meeting of the
Standing Committee on Oversight of
Government Operations and Public
Accounts. The first agenda item for this
morning is the opening prayer. | would ask
Mr. Tapardjuk to please lead us in a prayer.
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Mr. Tapardjuk.
>>Prayer

Chairman (interpretation): Thank you, Mr.
Tapardjuk. (interpretation ends) Agenda
item No. 2, review and adoption of the
agenda. Is everyone in favour of the
agenda?

Some Members: Agreed.

Chairman: Thank you. No. 3, Standing
Committee Chair’s opening statement.

Good morning and thank you. I would like
to welcome everyone present to this
meeting of the Legislative Assembly’s
Standing Committee on Oversight of
Government Operations and Public
Accounts. We are here today on the
occasion of the appearance of senior
officials from the Government of
Nunavut’s Department of Executive and
Intergovernmental Affairs to address issues
related to the administration of the
territorial Access to Information and
Protection of Privacy Act.

I would like to begin by introducing my
Committee colleagues:

Moses Aupaluktug, Member for Baker
Lake;

Monica Ell, Member for Igaluit West;

Joe Enook, Member for Tununig;

John Ningark, Member for Akullig;

Johnny Ningeongan, Member for Nanulik;

Hezakiah Oshutapik, Member for
Pangnirtung;

Allan Rumbolt, Member for Hudson Bay;

Louis Tapardjuk, Member for Amittug; and

Jeannie Ugyuk, Member for Nattilik.

Our Committee staff are Alex Baldwin and
Stephen Innuksuk.
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Earlier this month, the Standing Committee
publicly announced that it would be
holding hearings on the most recent annual
report of the Information and Privacy
Commissioner of Nunavut. Yesterday’s
hearings with Ms. Elaine Keenan Bengts
were very productive and | would like to
take this opportunity to thank her for her
thoughtful responses to the questions and
comments posed by my colleagues.

In our announcement concerning these
hearings, the Standing Committee noted
that today’s appearance will constitute the
first time that departmental officials have
been asked to publicly account for the
government’s actions in response to our
recommendations and those of the
Information and Privacy Commissioner
concerning the important issues of access
to information and protection of privacy.

I would note that correspondence to the
government requesting that officials appear
before the Standing Committee was sent on
September 23 of this year.

Following its hearing of last October on the
2009-2010 annual report of the Information
and Privacy Commissioner, the Standing
Committee submitted its own report to the
Legislative Assembly. The government’s
response to our report and
recommendations was tabled in the
Legislative Assembly in February of this
year. Both the Standing Committee’s report
and the government’s response to it are
available on the Legislative Assembly’s
website.

In recent years, the government has also
tabled responses to the Information and
Privacy Commissioner’s annual report and
recommendations.

| would also note that the Government of
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Nunavut’s Department of Executive and
Intergovernmental Affairs produces an
annual report on the administration of the
Access to Information and Protection of
Privacy Act. Although this report contains
valuable information that is of use to all
Members of the Legislative Assembly and
the public, the timeliness of its tabling in
the Legislative Assembly has been
problematic. For example, although the
government’s 2009-2010 annual report was
produced in June of 2010, it was not tabled
in the Legislative Assembly until October
28, 2011. A 16-month delay is not
acceptable and the Standing Committee
strongly urges the government to table its
2010-11 annual report during the upcoming
winter sitting of the House.

As | noted in my opening comments
yesterday, although the government has
made progress on some issues that have
been raised in reports of the Standing
Committee and the Information and
Privacy Commissioner, more action is
required in other areas.

These include amending the legislation to
provide the Information and Privacy
Commissioner with clear authority to
investigate privacy breaches, moving
towards establishing an access to
information and protection of privacy
framework for municipalities, and
addressing the issues of health-specific
privacy legislation and electronic health
records. These are issues that a number of
my colleagues and | have been raising in
the Legislative Assembly and other forums
over the past three years.

I would also again note the Premier’s
announcement of last month concerning the
government’s plan to introduce
amendments to the Access to Information
and Protection of Privacy Act in 2012 to
address the issue of privacy oversight. The
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Standing Committee looks forward to their
introduction in the House.

In keeping with parliamentary practice, the
Standing Committee anticipates reporting
back to the Legislative Assembly with its
findings and recommendations concerning
these hearings.

Under the Rules of the Legislative
Assembly, the government will be required
to table a formal response to our report
within 120 days of its presentation.

With that, | will again welcome our
witnesses to this hearing and ask the
Deputy Minister of the Executive to
introduce his witness and make his opening
comments. Thank you. Mr. Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. Thank you, Committee
Members. | am very pleased to appear here
before you. I’m accompanied by Ms.
Jessica Bell, the Manager of Access to
Information and Protection of Privacy from
the department. As | said, | am very
pleased to appear before the Standing
Committee on Oversight of Government
Operations and Public Accounts today to
speak to you about the Access to
Information and Protection of Privacy Act.

The Department of Executive works with
all public bodies responsible under the
ATIPP Act to ensure that we are providing
services to Nunavummiut, which are
applied uniformly. This includes the
consistent approach to:

e Applying fees;
e The release of records;

e Tracking administrative information
pertaining to ATIPP requests for the
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annual report on the administration of
the ATIPP Act; and

e Providing consistent and regular
training to all government employees.

In response to the Standing Committee’s
report on the review of the 2009-2010
Annual Report of the Information and
Privacy Commissioner of Nunavut, our
department has worked with the public
bodies responsive to your
recommendations to ensure that we are
meeting the needs of Nunavummiut under
the ATIPP Act. Although we have worked
in cooperation with the public bodies, our
department cannot speak to many of the
concerns raised by the Standing Committee
as we are not responsible for those
functions.

The Government of Nunavut gives careful
consideration to all recommendations made
by the commissioner and the Standing
Committee to determine how best they
should be implemented. Although we have
made few legislative changes since 1999,
we have made numerous administrative
changes that have greatly improved the
administration of our ATIPP function.

The following is a list of work done by the
GN in response to recommendations by the
privacy commissioner and this Standing
Committee over the years:

e The Government of Nunavut has
updated the list of public bodies found
in the ATIPP regulations to ensure the
list reflects the organizational changes
that have occurred since the creation of
Nunavut.

e Regular and meaningful training is
offered to all GN employees, including
specialized ATIPP training for ATIPP
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coordinators, health workers, and
senior managers, and support was
provided to the manager of ATIPP to
complete the University of Alberta’s
Information Access and Protection of
Privacy program.

Each public body has designated an
ATIPP coordinator to administer the
Act. This includes two departments
which have designated full-time ATIPP
coordinators.

The GN has created and distributed the
ATIPP directory throughout Nunavut
both on the access and privacy website
and in paper form through our
government liaison offices. This
document is available in all four
official languages.

The Government of Nunavut tables an
annual report on the administration of
the ATIPP Act. This report includes the
statistics related to the administration of
the Act, including the number of
requests to which public bodies, time
spent processing requests, fees charged,
and the language in which the request
was placed and released.

In the spirit of building transparency
into our contracting, the Government of
Nunavut has created a website that
provides contract details by department
that is accessible to the public.

The Government of Nunavut has a
comprehensive records management
system which governs both paper and
electronic records under the custody
and control of all the departments.

Policies have been created to govern
the use of all electronic systems,
including email, Internet, and
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BlackBerry use.

e Privacy impact assessments are done on
a regular basis and the Government of
Nunavut plans to provide training to
ATIPP coordinators on completing
privacy impact assessments in 2012-13.

Furthermore, the Government of Nunavut
continues to work towards the
improvement of the ATIPP function. The
recommendations which are currently
under review include:

e Working closely with the Information
and Privacy Commissioner. It should
be noted that many of the
recommendations from the Standing
Committee report were to work with
the commissioner. It is unfortunate that
the commissioner is not located within
our territory. Although there is an
opportunity for phone and email
conversations, the inability for regular
in-person meetings does cause there to
be disconnect between the GN ATIPP
coordinators and the commissioner’s
office. We use the commissioner’s
annual reports to guide us in our future
administrative processes. However, we
feel an ongoing and open dialogue in
the form of regular meetings and
discussions would greatly improve our
ability to interpret and apply the ATIPP
Act. We welcome the commissioner to
arrange visits to Nunavut regularly
throughout the year to work
collaboratively toward improving the
ATIPP function for Nunavummiut.

In 2010, the commissioner had
scheduled to be in Nunavut for a few
days when she was called to present her
annual report to this Standing
Committee. At the same time, the GN
arranged for the commissioner to meet
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with the City of Igaluit, high school
students of Inuksuk High School, the
Privacy Advisory Group working on
the eHealth project for Nunavut, and
the ATIPP coordinators. To ensure the
ongoing commitment to administration
of the ATIPP Act and educating
Nunavummiut of their access and
privacy rights, we would like to
encourage this type of ongoing
engagement with both the government
and the citizens of Nunavut.
Specifically, the Government of
Nunavut would like to invite the
commissioner to take part in one of the
weeklong ATIPP training sessions
which occur annually, which is
provided to specific groups within the
GN, including health workers,
employees working on government
contracts, senior management, and
ATIPP coordinators. We would like to
reaffirm our commitment to the
successful application of the Access to
Information and Protection of Privacy
Act. We will continue to invite the
commissioner to be meaningfully
involved in legislative amendments and
policy development pertaining to the
ATIPP Act. We want to continue the
positive working relationship we have

created with the commissioner since the

creation of Nunavut.

The inclusion of municipalities under
the ATIPP Act. Municipalities are a
very important level of government in
Nunavut. We feel that transparency and
accountability which is achieved
through the ATIPP Act is important for
both the citizens we serve as well as the
government. However, as has been our
position since 1999, municipalities are
still not yet capable of complying with
the provisions in the ATIPP Act.
Notably, they are lacking adequate
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records management systems which
would allow for the search and retrieval
of records, which would be responsive
to ATIPP requests.

Municipalities should not be subjected
to the ATIPP Act until they can comply
with all of the provisions in a
meaningful way. To date, our
department has begun the process of
discussions with the City of Igaluit,
contacted Nunavut Association of
Municipalities, and has sent letters to
all hamlet councils. Although our
discussions have been both positive and
encouraging, it is apparent that they
require significant support and
resources to accomplish this goal. The
ATIPP Act is a major responsibility
and as such, the Government of
Nunavut cannot make this decision
unilaterally without full representation
from all stakeholders. We need to find
a way to include the municipalities of
Nunavut under the ATIPP Act that will
allow for a successful transition. The
Government of Nunavut will assist in
identifying those needs to ensure they
are addressed before the regulations
have been changed. It should be noted
that the inclusion of municipalities
under the ATIPP regulations would
also require a review of the legislation
to ensure the current wording of the Act
is appropriate for another level of
government.

Amending the ATIPP Act to strengthen
the privacy rights of individuals. The
Government of Nunavut has always
agreed that the ATIPP Act should be
amended to allow for recourse should
an individual’s personal information be
collected, used, or disclosed in
contravention of the ATIPP Act. As
was announced in the Legislative
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Assembly by Premier Aariak, we are
committed to amending the legislation
to include privacy oversight by the fall
of 2012. With this amendment will
come major responsibility for the
public bodies. We are working on a
framework that can be applied across
all public bodies that will allow for a
unified approach to any changes made
to the ATIPP Act.

Discretion to extend time for requesting
reviews. The commissioner, as well as
this Standing Committee, has
recommended on a number of
occasions that the GN make legislative
changes to allow for the commissioner
to use her discretion to extend the time
for an applicant to request a review
from her office. The commissioner has
stated that delays in the mail service in
Nunavut may prevent an applicant from
the right of a review. A legal review of
this provision has been done and it has
been determined that this issue can be
handled administratively without
amending the ATIPP Act. We would
like to work with the commissioner to
develop an administrative approach to
dealing with this issue that satisfies
both the ATIPP Act and the
commissioner.

Disclosure of personal information to
Members of the Legislative Assembly.
In 2006, the Government of Nunavut
worked with the commissioner to create
a form to be used specifically by
Members of the Legislative Assembly
as per section 48(v) of the ATIPP Act
to be able to access personal
information about their constituents to
assist them in resolving an issue. The
release of information to an MLA may
not necessarily help resolve an issue
being experienced by the individual. As
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such, the GN would like to encourage
Nunavummiut to contact the public
body directly to assist them in resolving
any issues they may have. If this is not
an option or the individual feels they
require assistance in resolving an issue,
the MLA may access the information
on their behalf by utilizing the MLA
consent form. Where possible, the
public body may request the
opportunity to contact the individual
directly to see if they can assist in
resolving the issue at hand or request
that the applicant and MLA both be
present to discuss the issue if necessary.

In closing, Mr. Chairman, since this a new
experience for both of us, we will do our
best to answer your questions either in this
session or by written response later. Thank
you.

Chairman: Thank you, Mr.
Vandermeulen. On our agenda, No. 5, 1
will give Members the opportunity to make
general comments or ask questions in
regard to the opening comments that were
raised from our discussion yesterday. On
my list I have the Member for Akullig, Mr.
Ningark.

Mr. Ningark (interpretation): Thank you,
Mr. Chairman. Very good morning, Mr.
Chairman and my colleagues. |1 would like
to thank the witnesses for appearing before
the Committee.

I will refer to the bullets in your opening
comments. On the fourth bullet, you stated
that there will be consistent and regular
training to all government employees in
regard to the ATIPP Act. | am very pleased
and grateful that the present government
and its entities will be providing training.
In your opening comments, you stated
more than once that there will be training
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programs made available to government
employees so that there will be consistency
all around. Of course, we have to
administer the ATIPP Act properly and |
agreed with you on that point.

To date, you stated that the municipalities
are not included under the ATIPP Act. The
hamlets would also like to know how they
are included in the ATIPP Act because
they’re local governments. They have to
know about the contents of the ATIPP Act
and they have to be prepared to act if there
should be a request from one of the
individuals in their community. It would be
a lot better if they were included in the
administration of the Act.

As you stated, there will be training made
available to all government employees. |
think that the hamlet employees should

also be included in participating in these
training programs, even though they are not
included in the ATIPP Act. I truly believe
the hamlet councils should be included
because they are a level of government and
they have been given funding to administer
their duties, and it is public money.

Possibly the Premier’s Office should have
dialogue with the Minister of Community
and Government Services so that the
hamlet councils can start preparing for their
inclusion. They can’t just walk in and start
looking through the records. For example,
if they make requests to review contracts,
administration of funds, and so on, they
should be able to get funding so that they
can apply the ATIPP Act at their level.

Mr. Chairman, in the last paragraph on
page 7 in English, “Amending the ATIPP
Act to strengthen the privacy rights of
individuals,” possibly in regard to health
records, the fee, and so on, they have to be
properly administered and monitored when

<L CA%a PbP/n®bPtLd atLMen<dse d
sd7Mod.

Dol 1e%® NPe o Htcbde CLDIML Ac
Acn/L**MLC. ADAS oac®o MPo®ho
LT PNG ORI, DNPLSBECG HSTHLC
H<itc bdC SboA SN HLC C3Ra
Acndllo LD HLC oac®o
LLc_cCJNe. Codd CAL
SODALYASOILC, ASYRPCS, <L
<SaN<sb A Ne Hbe bdC CLbdo™L Ao®o®
oP<eNPYT 0 ¢ oac®o DNPLYHSELE,
CAL*a® ANNGENKSEIN DL A <ISbLLC.
LcLsbse<c LcLSMe <DsoN¢e

AT ®N\P>a P

Coa DbDIMsebPLL LRLed> s

ASba AL®N*NC CLST® Ac®o<dn.<SbSbeCSLC
Ced<eCP>® Hlc bdS AStba ALSeN*NC
Ac*o{*<C Ac®o << C

D Meb <IN SN CAT*L Access to
Information and Protection of Privacy,
CLDI*L H<be bde AcDbn<sbiLC

LRLC CCULLC. <L 0a D€ LRLbd* o
Do>ILEONd PaPbl® Ca s Pabbse
ADOAC Pa DY dNMLJ A5 5%bA public funds-
%JLLC.

ALSh P2 cD>OND>< NNGSH
<SaedsddHo Hbe bd®a® CA%a
H<tc_bd® 0t Mo D¥% PSbec_SbNN<¥ea eC*L
Cbdo*L Hdtc bd¢ <Sa << c<IN<sbcsLC.
AC0® AcnLo<SL*LC oa €
DNPLLOC® 5N NNGSAL 0“5 APSHNe
CLbdo™L NN%®bSIN*Na® LA®IAT®
L 5N PA%Q Go JANLOKGHUM
CLbdo™L b*Ja ScbD ot Pa Py MR of,
beD4c ML o, Pa beDSeCH<, Pa Py
JoybrASbsoPo DoyDc D Hlc bd®a®,
CLbd.0™L SbWa€ Dobbc PP<E, CLed o™
H<tc_bd€ DNeCPLSbeCSLC, <L Coa

A LLNPeN<se 5 DNSonsoNe,

AWRPCSe, CRa LAIL*Lo

b 5aJ®DaC 7 ACHec cCsbI%®
Pyt Ho CRa CLbd< Aob ICD/se
A5 b *La®INbAYLC Lclse<i< ACo
LRLd 0 Ao® \>NYDILIAQ DLLC.

13




it comes to an individual’s records so that
there is no improper disclosure of
information that applies to the individual.

I’ll leave it at that for now and give the
other Members an opportunity to make
their general comments. Thank you, Mr.
Chairman.

Maybe I’ll ask a question before I conclude
my comments. Is it possible for your office
to have dialogue with the Minister of
Community and Government Services so
that the hamlets or local governments can
be included in the training programs that
are provided by the GN so that they can
start getting prepared to be included in the
ATIPP Act? Thank you, Mr. Chairman.

Chairman (interpretation): Thank you, Mr.
Ningark. Mr. Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. Thank you, Mr. Ningark, for
your opening comments. | thought they
were very valuable.

The problem is not that we don’t want the
municipalities under the ATIPP Act; the
problem is how to get them under it. I think
you have opened up a very good way for us
to do that. We will meet with the officials
of Community and Government Services,
particularly in their Community Support
Services Division, and talk about providing
training to government employees that
hamlet employees may join in on so that
they can get an appreciation of the
challenges of ATIPP.

The bigger problem on the hamlet side is
the management records system. The
management records system has to be there
of high quality so that people can find the
record they’re looking for within the time
limits prescribed. That’s the big challenge,
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to ensure that they all have the same
records system, but we certainly take your
advice and will have conversations with the
community support services side of CGS to
do that.

On your comment regarding health records,
Health probably gets the bulk of the ATIPP
requests, as we can well imagine why. It’s
important to understand that the ATIPP
Manager, Jessica Bell, sitting beside me, is
there to guide the process, to provide
training, and to do what I call quality
assurance.

We have no authority over the ATIPP
coordinators in other departments. As such,
the management of ATIPP within the
government does not have a centralized
authority. What we have is centralized
quality assurance, but we do try to
continually work with all the ATIPP
coordinators and that’s why we would like
to also see more interaction between them
and the commissioner. Thank you, Mr.
Chairman.

Chairman: Thank you, Mr.
Vandermeulen. The next Member | have on
my list is the Member from Baker Lake,
Mr. Aupaluktug.

Mr. Aupaluktuq: Thank you, Mr.
Chairman. I would like to welcome the
Deputy Minister as well as Ms. Bell. Mr.
Chairman, with respect to the House and
the proceedings, | would like to exercise a
right of privilege in which constituents and
other community members from other
regions have also expressed quite sincerely
the need to discuss openness and
transparency.

Mr. Chairman, there are a lot of people
who have heard a lot of clichés since
Nunavut was formed in 1999. After 12
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years, people have heard “fostering,”
“bridging,” “harmonizing,” “transparency,”
and “accountability.”

Anybody who understands or watches
politics or government operations, people
knew that the Third Assembly would be
working with an inherited and complicated
growing stage, as well as growing pains.
What it comes down to, Mr. Chairman, Mr.
Vandermeulen, and Ms. Bell, with respect |
say this because of the fact that people
want to hear what needs to be said and
many have expressed that. I’m sure my
colleagues have also felt the same and have
heard the same impacts of words that
Nunavummiut want to express.

Mr. Chairman, people in Nunavut always
fight for social justice and a moral
compass. Each time we ride the ship with
the seasons and the times, we have to find
the right direction, find what’s adaptable,
we adjust, and that’s one of the benefits of
being a new territory. The uniqueness and
the strength of Nunavut is our adaptability,
and the adaptability comes from
experience, education, information, and
being informed.

Mr. Chairman, I’m thankful that this
government and the Department of EIA are
welcoming the ideas and recommendations
of access to information and protection of
privacy because we are obligated and our
vested interests are with the people of
Nunavut. People want a moral compass.
People want to be informed. People want
information. People want to advance.

Mr. Chairman, local governments had a
good run operating as best as they can
since communities were formed, but people
know that things were done a certain way
before and many have found favour and
benefited during the old process. I’'m
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referring to it as old because people are
becoming much more informed and
politically aware. What they would like to
see is more educated and informed
decisions that politicians will make. The
only way we can do that is with
information and knowledge.

You acquire information. You gather
thoughts, data, and direction, in a sense, a
moral compass. A way to do that is to be
informed and the only way to do that is to
have some openness and transparency, Mr.
Chairman. I agree with my esteemed
colleague, Mr. Ningark, that we, as MLAs,
have been asking for openness to provide
information and education to our
constituents, as well as our governance.
The only way to do it is to enforce social
justice and moral compasses by being
informed and being educated.

We’re going 12 or 13 years into Nunavut.
The loving and honeymoon phase is over
as a growing stage, and we’ve got a lot of
work to do. We must comply with our oath
of office. That also applies, as my
colleague said, to local governments. They
are a form of governance. If the federal and
territorial bodies must comply with access
to information, people are questioning why
not local municipalities. The reason why
we mentioned this is because it is public
funds and they’re our public dollars.

Sometimes it’s enough for municipalities to
go on the radio and inform our
communities that they’re operating well,
yet there is nothing substantial made
available to the public in terms of being
able to critique, address, and identify
whether or not there was due process. This
affects all communities at all levels, even to
the point of requests for proposals, tenders,
contracts, and ED&T procurements.
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Mr. Chairman, | say it with respect, not for
my community of Baker Lake but all
Nunavummiut. I think this is something
that we, as legislators, are trying to push
for. I respect the fact that EIA is
acknowledging that access to information
and protection of privacy must be
implemented.

Mr. Chairman, there are a couple of points
that 1 would like to show. For example, on
page 3, bullet 4, they mention GLOs.
Nunavut has so much information to share
and it’s up to the legislators and the House
to hear and translate all of this and interpret
it. We have our CAs, constituency
assistants, we have ourselves, the MLAs,
we have GLOs, we have municipalities,
and we have committees, councils, and
associations. Everybody is held
accountable, but we are missing a very
critical piece and that’s municipalities.

On page 4, the department indicated that
the privacy commissioner is not located in
Nunavut. In regard to conversations, as far
as we know, Ms. Elaine Keenan Bengts has
been available and willing to, and has
indicated in her own comments that since
the birth of Nunavut, she has been trying to
implement a lot of this.

I think, on page 6 and 7 as well, it’s noted
that “Municipalities should not be
subjected to the ATIPP Act until they can
comply with all of the provisions in a
meaningful way.” Mr. Chairman, this
entity and this body and this Committee is
the meaningful way. I think that this is a
very critical stage for this government to be
able to implement so we can continue using
the clichés of fostering, bridging,
harmonizing, transparency, and
accountability.

Only then, with true openness, will
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Nunavut be united at all levels and we can
exercise privilege as Canadians. That’s one
thing I think that we, as Nunavummiut,
must enforce all the time, Mr. Chairman, is
that Nunavummiut have rights and it’s a
privilege as well, and we have to exercise it
by complying with policies and legislation.

It is 2011 and we must implement all of
this. I say it with respect to all
municipalities and I say it with respect to
all former mayors, hamlet councillors, and
people who voted them in. Mr. Chairman, |
think one of the most critical things that we
have as criteria is the privilege to exercise
our democracy. The only way to do it is to
ensure that all levels of government are
held accountable.

I want to state again as well that you may
want to touch up on this, Mr. Chairman. On
page 9 in the last bullet, it’s noted that the
MLA consent form could be utilized.
However, this is not yet a legal document.
This is one example as to how much work
we have to enforce and also implement to
ensure that we have the right tools and the
resources.

I’m sure my colleagues will have a lot
more to say. | just wanted to share the fact
that the people of Nunavut are aware that
things were done a certain way before, but
also with the growth and advancement of
Nunavut, people are holding us more
accountable, and that includes all levels of
government. With respect, | wanted to state
that.

Mr. Vandermeulen and Ms. Bell, I hope
that this can be understood and heard quite
well enough that many people are
genuinely concerned. | thank you for being
here and I thank you for taking the time to
listen. | hope we can work well together
and bridge these services and harmonize
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what Nunavut is meant to be with the
integrity of it. Thank you, Mr. Chairman.

Chairman: Thank you, Mr. Aupaluktug.
Yes, we’ve had two Members actually
speak about the inclusion of municipalities.
On page 7 of your opening comments, Mr.
Vandermeulen, you talked about how your
department has sent letters to NAM and to
the municipalities. I’m wondering: would
you be able to provide copies of those
letters to MLAs for more information? Mr.
Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. We can make those copies
available to you, as the Chair, for
distribution to your Members. Thank you.

Chairman: Thank you, Mr.
Vandermeulen. | have next on my list the
Member for Hudson Bay, Mr. Rumbolt.

Mr. Rumbolt: Thank you, Mr. Chairman.
Good morning. I just have a couple of
questions on your opening comments. On
page 3, you talked about regular and
meaningful training is offered to GN
employees, ATIPP coordinators, and health
care workers. How often are these training
sessions held and where? Thank you, Mr.
Chairman.

Chairman: Thank you, Mr. Rumbolt. Mr.
Vandermeulen.

Mr. Vandermeulen: Just give us a minute,
please, Mr. Chairman, and we will locate it.

Probably to get a fuller appreciation of all
that I have in front of me, | might just make
some summary comments now, Mr.
Rumbolt, and then we will provide full
information to you in written form. | look
at this in terms of just the training that was
offered in 2009. There would appear to be
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about 30 learning opportunities and we can
provide the total list to you in written form.

Chairman: Thank you, Mr.
Vandermeulen. Mr. Rumbolt.

Mr. Rumbolt: Thank you, Mr. Chairman.
Of these approximately 30 learning
sessions, where are they located? Are they
located mostly in Igaluit or do you hold
these throughout Nunavut and other
communities? Thank you, Mr. Chairman.

Chairman: Thank you, Mr. Rumbolt. Mr.
Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. While it is true that most of the
training sessions are offered in lgaluit, we
are offering programs in Baker Lake,
Rankin Inlet, Igloolik, Cambridge Bay, and
we’ve had some telephone training
sessions. By and large, the bulk of them are
in lgaluit. One of the reasons is that the
ATIPP coordinators are sort of sprinkled
across the territory, so the major issue in
training is bringing them all together to a
central location, where the bulk of them are
and most of them, of course, are here in
Igaluit.

Chairman: Thank you, Mr.
Vandermeulen. I would also like to
recognize that our Information and Privacy
Commissioner has joined us in the House
today. So | welcome Ms. Keenan Bengts
for attending this morning’s meeting.

Mr. Rumbolt, if you wanted to continue.

Mr. Rumbolt: Thank you, Mr. Chairman.
I’m just wondering: in the smaller
communities where you don’t have any
coordinators or training opportunities for
people, how do you accommodate the
smaller communities that want to get
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involved in this training and how do you
distribute your information to these
employees? Thank you, Mr. Chairman.

Chairman: Thank you, Mr. Rumbolt. Mr.
Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. Where we don’t have ATIPP
coordinators in a particular community,
and this would be most common in the
non-decentralized communities, we also
provide for electronic access so that people
can initiate requests with us through our
website, through email, and through
telephone. We realize that we can’t be
everywhere. We also, of course, have
helpdesk announcements that go out. So we
try to make use of every form of
communication that’s accessible within the
community. As long as we can get the
request started and get it to us, then we can
start working on it. Thank you, Mr.
Chairman.

Chairman: Thank you, Mr.
Vandermeulen. Mr. Rumbolt.

Mr. Rumbolt: Thank you, Mr. Chairman.
On page 4 of your opening comments, you
talked about because the privacy
commissioner is not located in our
territory, it’s causing what you say
disconnect between the GN and the
coordinators. How often does it happen that
you try to contact the information
commissioner’s office and you don’t get
any response? Thank you, Mr. Chairman.

Chairman: Thank you, Mr. Rumbolt. Mr.
Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. It’s not that we don’t get a
response from the commissioner. We do
get responses and there is opportunity for
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telephone and mail communication with
the commissioner. The issue is that the
commissioner isn’t able to spend as much
time on the ground in lgaluit and therefore,
having direct person-to-person exchanges
both with the ATIPP manager and the
various ATIPP coordinators, but in terms
of communication between the two offices,
there are no problems there. Thank you.

Chairman: Thank you, Mr.
Vandermeulen. Mr. Rumbolt.

Mr. Rumbolt: Also on page 4 of your
opening comments, you mentioned about
policies have been created to govern the
use of electronic systems, including email,
Internet, and BlackBerry use. Can you
describe some of the key policies that you
have put in place for the use of electronics?
Thank you, Mr. Chairman.

Chairman: Thank you, Mr. Rumbolt. Mr.
Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. That’s a question | am unable to
answer in the degree of confidence that I’m
sure the Member would like me to be able
to answer other than, as all of us know, our
systems are behind a firewall. All of our
email systems and all of our data storage
are behind the government firewall. | am
unable to answer those questions; those
questions will probably be more fully
answered by the Informatics Division of
CGS. I’m sorry for that. Thank you.

Chairman: Thank you, Mr.
Vandermeulen. That’s interesting. Ms.
Keenan Bengts yesterday mentioned the
idea of encrypting emails and whatnot. Do
you know if that is a possibility with the
system that the Government of Nunavut
actually has in place? Mr. Vandermeulen.
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Mr. Vandermeulen: I’m not allowed to
speculate in this Chamber, so | won’t. |
don’t know. Thank you.

Chairman: Thank you, Mr.
Vandermeulen. | see Ms. Bell making
notes there, so if she could make a note
there to contact CGS and find that
information out for us, it would be greatly
appreciated.

I have the Member from Tununig on my
list next. Mr. Enook.

Mr. Enook (interpretation): Thank you,
Mr. Chairman. Good morning, my
colleagues and the witnesses. | believe
we’re still on general comments. On page 4
of your opening comments, to supplement
Mr. Rumbolt’s questions, it seems like
there is a problem here with the
Information and Privacy Commissioner not
being in Nunavut. I’m quite concerned
about that because this Act, according to
the way | see it, is very important and it’s
very critical as one of our legislations
because we have to protect individuals’
confidential information. I believe this is
very important to me personally. | know
that Nunavummiut and Canadians believe
that it is very important to protect their
privacy with this Act.

It seems like they’re creating a working
relationship problem because I heard
someone say that the Information and
Privacy Commissioner is not being met
face to face. Our government truly believes
in prudence with our funding and as
Members, we believe that we need to use
our funding and resources properly. We
now have different mediums. Now we can
meet face to face through teleconferencing,
so | don’t understand fully why this is a
problem to work with the Information and
Privacy Commissioner. | believe this is just
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an excuse.

If we want to work closely with anyone
anywhere in the world today, it’s possible
now. We now have the technology:
computers; telephones; and we can meet
face to face through computers. Can you
convince me of why and what the problem
is with not being able to meet with the
commissioner face to face when she does
not reside in Nunavut? Thank you, Mr.
Chairman.

Chairman: Thank you, Mr. Enook. Mr.
Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. Again | want to emphasize that
there are no issues with communications
between the offices. It’s the opportunity for
the commissioner to come to Nunavut and
to personally interact, to personally
participate in training sessions. That
appears to be asked.

Just as a reminder to the Committee, the
Information and Privacy Commissioner is
an independent officer of the Legislative
Assembly. The resources at her disposal
are those that are in the Office of the
Legislative Assembly. She is not a full-
time commissioner. In fact, she’s not even
a half-time commissioner. She’s a part-
time commissioner working, | believe, on
an hourly basis. | would suggest to you that
the major constraint on her doing more in-
person work in the territory is one of
resources. Thank you, Mr. Chairman.

Chairman: Thank you, Mr.
Vandermeulen. Thank you for mentioning
the idea that Ms. Keenan Bengts works as
an independent officer for the Legislative
Assembly. | think that’s maybe one of the
things we would like to really see some
answers on. | think Mr. Enook will be
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asking some questions in regard to what
you think the government would see.

Ms. Bengts did mention yesterday about
the idea of her position expanding and
whatnot. While you’re here, some guidance
from the GN would be nice in terms of
where you see that could be going and how
we could expand those resources. | know it
would be our Management and Services
Board that would work on that. Mr. Enook.

Mr. Enook: Thank you, Mr. Chairman.
You took the words right out of my mouth,
but I’ll do it in another way.

If I may, Mr. Chairman, let me ask: how
would our senior officials reply if I said,
“Should we work towards or should we
have or do we require a full-time
commissioner?”? (interpretation) Thank
you, Mr. Chairman.

Chairman: Thank you, Mr. Enook. Mr.
Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. Let me answer that question this
way: if we had a full-time commissioner in
Nunavut, as I’m sure the current
commissioner would like to be, we would
be able to involve the commissioner in
much more of the training piece. As you
want to move toward bringing the
municipalities under the ATIPP Act, she
could have a much more direct role in the
training not only of GN employees but also
of hamlet employees.

The strength of how an Act is administered
is ultimately always dependent on the
training and skill of the servants who do
the work. So it’s not a communication
issue in terms of people not talking to each
other; it’s an issue of availability. If the
commissioner was a full-time officer of
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this Assembly and located, then we could
do more training, and then having a central
location here within our own
telecommunications network, we could
make more of the Members’ suggested use
of teleconferencing and videoconferencing.
Thank you, Mr. Chairman.

Chairman: Thank you, Mr.
Vandermeulen. Mr. Enook.

Mr. Enook (interpretation): Thank you,
Mr. Chairman. In the opening comments
on page 6, at the bottom, in the last
paragraph, the local governments or
municipalities are still not yet capable of
complying with the provisions of the
ATIPP Act. | would like to hear what
“meaningful way” means and who would
state it is in a meaningful way. Thank you,
Mr. Chairman.

Chairman (interpretation): Thank you, Mr.
Enook. Mr. Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. Our initial direct
communication has been with the City of
Igaluit. We chose to start with them
because they are the municipality with the
most resources. If they’re having
challenges, then we can assume that the
smaller municipalities are also having those
challenges and perhaps more so since they
have fewer resources.

In our initial discussions with the City of
Igaluit, they felt that they would need
considerable training to come under the
ATIPP Act, but they would have to
reorganize their records management
system in order to really satisfy the
requirements of the Act. A meaningful way
in this sense means a way that the record
being sought would be relatively easily
retrieved and processed because sometimes
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there is third party information in those
records, and then forwarded on.

A large issue around records systems is
ease of retrieval; knowing where the record
is within the time limit. Thank you, Mr.
Chairman.

Chairman: Thank you, Mr.
Vandermeulen. Mr. Enook.

Mr. Enook (interpretation): Thank you,
Mr. Chairman. Also on page 9 of your
opening comments, I’m not too sure
whether I’m going to be asking a question,
but | do have a comment to make.

It states here that the Legislative Assembly
has the consent form. An MLA may access
information on their behalf by utilizing the
MLA consent form to assist a constituent in
their community. It states here that “the
Government of Nunavut would like to
encourage Nunavummiut to contact the
public body directly to assist them in
resolving any issues they may have. If this
is not an option or the individual feels they
require assistance in resolving an issue, the
MLA may access the information on their
behalf by utilizing the MLA consent form.”

I just wanted to remind the witnesses that
as Members of the Legislative Assembly,
our constituents come to us only when
there is no other way of dealing with it
because Inuit are very capable of doing
their own research. When they finally come
to the end of their rope to try and ask for
support from the government or the
department, they approach the departments
first and when they can’t get the
information, then they finally come to us.
Please try and remember that the
departments should try helping our
constituents so that they will have fewer
tendencies to come to us. When our
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constituents have no other place to go or no
other means, they come to us for
assistance.

This is just a comment and | don’t mind the
witness not responding to my question.
That’s the end of my statement. Thank you.

Chairman (interpretation): Thank you, Mr.
Enook. (interpretation ends) I’ll give Mr.
Vandermeulen an opportunity to reply if he
would like. Mr. Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. I think it’s a point worth talking
about. First off, there is a consent form and
I want to emphasize you are not required to
use this. This simply helps you in dealing
with your constituents so that you are able
to understand fully what they are asking
for.

Most of the requests for information are
satisfied at the counter. A lot of them don’t
get there and sort of work their way up to
you, but you have to appreciate that the Act
is called the Access to Information and
Protection of Privacy Act. If you take the
title of that Act and divide it to “Access to
Information” on the one side and
“Protection of Privacy” on the other side,
that’s where the tension lies. We cannot
have total access to information because we
also have to protect people’s privacy. Quite
often, the request for information, while we
want to give access to information, we also
have to protect third party privacy. That is,
more than usual, the tension point.

We want to be open and in many cases, we
are. That’s why many requests are resolved
at the counter when your constituents come
in and ask for information, particularly if
they’re asking for information only about
themselves. If the record also includes
information about a third party, then we
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also have the burden of responsibility to
protect the privacy of third parties. Thank
you, Mr. Chairman.

Chairman: Thank you, Mr.
Vandermeulen. The next Member | have on
my list is the Member from Igaluit West,
Ms. Ell.

Ms. Ell: Thank you, Mr. Chairman. I’m
going to refer to page 8 of your opening
comments. First of all, | would like to
welcome you to the Chambers. | would
also like to acknowledge being part of this
history as your first time MLA and your
first time appearing before the House.

You mentioned that you want to do the
handling administratively of the 30-day
requirement rather than going through an
amendment to the Access to Information
and Protection of Privacy Act. On page 5
of the Access to Information and
Protection of Privacy Act, section 8(1), it
actually states, “The head of a public body
shall respond to an applicant not later than
30 days after a request is received,” and so
forth. I’m wondering if you could
elaborate, when it’s written in an Act, how
you feel you could handle this
administratively. Thank you, Mr.
Chairman.

Chairman: Thank you, Ms. Ell. Mr.
Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. I think that the concern about
the time limit and being able to act within
the time limit and to ensure that the time
limit doesn’t restrict people’s access to
information is more about the time limit
being applied to the applicants. The office,
whether it is the ATIPP coordinator office
in health or the ATIPP manager in my
department, is still bound by the 30-day
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limit.

What we do, however, for applicants is we
give them latitude and we don’t count the
amount of time that the request is in the
mail. We give them full 30 days and then
don’t count how long it has been in the
mail because the mail takes anywhere from
two days to two weeks to get around this
territory. I’ve had priority post come from
southern Canada that took something like
eight days to get here. So we don’t hold the
slowness of the mail down. So we don’t
say to somebody, “We didn’t get this in 30
days. You’re out of luck.” We recognize
that the mail is the problem.

In addition to the mail, we accept faxes, we
accept emails, and for that matter, we will
accept phone calls because everybody has
different ways of trying to communicate
and every community has different
challenges of getting information out. So
we’re very ready to accept faxes or to fax
things to people if they can give us a fax
number. We’re very ready to accept emails
or to email to them if they have email
addresses, or to just deal by phone if that’s
what’s necessary.

We don’t believe that just looking at the
mail system or holding people to a strict
time limit on the mail system is sufficient.
Thank you, Mr. Chairman.

Chairman: Thank you, Mr.
Vandermeulen. Ms. Ell.

Ms. Ell: Would you elaborate a bit more on
how you are proposing changes to this
administratively? Thank you, Mr.
Chairman.

Chairman: Thank you, Ms. Ell. Mr.
Vandermeulen.
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Mr. Vandermeulen: Thank you, Mr.
Chairman. Our administrative changes are
found in our flexibility to use other
communication needs than the mail. Our
administrative flexibility is found in the
willingness to use the fax machine. So if
someone wants to go to the hamlet office
and fax something, that’s fine with us, or if
they want to phone us and say, “We want
this from you, and I’'m standing beside the
fax machine in the hamlet office,” that’s
fine with us too, or our flexibility is shown
through our willingness to use email. Our
email in Nunavut is getting better and
better and better, and it’s widely used. I, for
instance, use email for my own legal
purposes and | have confidence in it. Thank
you, Mr. Chairman.

Chairman: Thank you, Mr.
Vandermeulen. I’m just going to say it’s
interesting that you said email. 1t would
nice to find out the information about
encrypting and your discussion with the
Information and Privacy Commissioner
over the next year to see what transpires in
terms of dealing with that issue. Ms. ElII.

Ms. Ell: Thank you, Mr. Chairman. Just a
further clarification on the government’s
stand on this issue that you don’t feel that
changes are required in the Act itself on
section 8(1), that “...an applicant not later
than 30 days after a request is received”
should be changed. Thank you, Itsivautaaq.

Chairman: Thank you, Ms. EIl. Mr.
Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. Again, the Act focuses us on the
time issue. Those time issues are given to
provide for the necessary research, but they
also assume an old style of mail system.
Again, our administrative response to the
old style of mail system is that we don’t
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count the days the item has spent in the
mail because we know that all mail from
Grise Fiord goes all the way to Ottawa and
sits there, and then it comes back up here
and it sits here, and we wait for it to be
sorted. So we don’t count those days.

Again, we also recognize much more
modern forms of communication that this
Act never contemplated when it was passed
back in the old GNWT days. That is now
the widespread use amongst the public and
certainly within government both at the
hamlet level and at the territorial level of
electronic communications, including faxes
and emails. Thank you, Mr. Chairman.

Chairman: Thank you, Mr.
Vandermeulen. Ms. Ell.

Ms. Ell: I understand that, but the Act here
says, “not later than 30 days after a request
is received.” It says, “shall respond.” It
doesn’t say how it will respond by mail,
letter, email, or what have you. I’m asking:
is the 30 days sufficient or does this require
an amendment? Thank you, Mr. Chairman.

Chairman: Thank you, Ms. EIl. Mr.
Vandermeulen.

Mr. Vandermeulen: You’re right. Thank
you, Mr. Chairman. There are two sides to
the 30-day piece. One of them, of course, is
to the applicant and the other is to the
government. In the case of the government
replying in 30 days, | see no need to
change that. There should be a level of
accountability placed on government to
respond. We’re the people with the
resources to respond, not the applicant.
However, as long as people understand that
we too have slow mail days, as long as
that’s understood, we don’t propose giving
government more time to respond. They
should be responding within a reasonable
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amount of time and the Act contemplates
that time to be 30 days.

Chairman: Thank you, Mr.
Vandermeulen. Ms. Ell.

Ms. Ell: In the time that you have been
dealing with responses, has there ever been
a time that there has been a decision that
might be seen as refused access to a record
because the time had allotted over the 30
days and the department or what have you,
the head of a public body, has not
responded in the 30 days and that they have
now not responded? Has that ever
happened? Thank you, Mr. Chairman.

Chairman: Thank you, Ms. EIll. Mr.
Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. To the best of my knowledge,
the answer to that question is simply no.
Thank you.

Chairman: Thank you, Mr.
Vandermeulen. The next Member | have on
my list is the Member from Nanulik, Mr.
Ningeongan.

Mr. Ningeongan (interpretation): Thank
you, Mr. Chairman. | also would like to
thank Mr. Vandermeulen and Ms. Bell for
appearing before us. You mentioned it in
your opening comments, but | just want to
say it again if I’'m correct.

Our Information and Privacy
Commissioner was mentioned on pages 4
and 5. As Members of the Legislative
Assembly, because the commissioner is
under us, maybe we should remind the
Management and Services Board if the
Information and Privacy Commissioner’s
position can be looked at. It’s clear now
that as Nunavummiut, whether we’re
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employees of the government or serviced
by the government or hamlet, we will all be
affected. For sure, there will be more
hurdles for the municipalities in regard to
that.

I think it would be ideal if the government
and the municipalities... . I’m pretty sure
we can work it out where it will be clearer
when it states that it gets more difficult if
they don’t meet face to face. In order to
avoid those, I just wanted to point that out.
As to what Mr. Ningark mentioned earlier,
there should be hamlet employees who can
participate in training. Maybe with the
agreement of the Management and Services
Board, we can work on these because we
should start working on it to make it
clearer. It’s not a question. | just wanted to
make a comment on that.

The municipalities should follow the
territorial government. For example, a lot
of times, the municipalities are left behind.
We want to see that they be included. Even
if they’re smaller communities, they should
have access to all the information too
because they are local governments. As
MLAs, we tend to blame others, but a lot of
times, we should start thinking that it is our
responsibility. That was mentioned
yesterday. It’s merely a comment. Thank
you, Mr. Chairman.

Chairman (interpretation): Thank you, Mr.
Ningeongan. (interpretation ends) I’'m a
Management and Services Board member
and I’ll ensure that the board looks at this
issue at the appropriate time. | will give
Mr. Vandermeulen a chance to reply to the
second part of your comment. No? Okay.
Thank you, Mr. Vandermeulen.

The next name | have on my list is the
Member from Amittug, Mr. Tapardjuk.
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Mr. Tapardjuk (interpretation): Thank
you, Mr. Chairman. Welcome to the
Committee. I’m not too sure where to start
off. Since the creation of Nunavut in 1999,
Nunavummiut expected a lot of things
because we have our government,
especially the elders. The operations of the
government should be based on Inuit
societal values, but we’re using ways that
are foreign to us. Our elders think like that.
I just want good clarification and | don’t
want to rush this, especially because my
constituents should understand about the
transparency of our government.

Reading his opening remarks, | have a few
comments to make. First of all, | can ask,
Mr. Chairman, you stated earlier that
emails sometimes may involve privacy
issues. As the commissioner mentioned,
maybe encrypt the emails. To me, that
doesn’t sound so difficult.

If everybody wrote in Inuktitut, there
wouldn’t even be a concern because what
we’re discussing right now is mainly
geared towards English. If they were all
written in Inuktitut, this can be solved very
quickly. You have to be able do it where
you put proper finals because if you don’t,
then it can have a different meaning. Like |
mentioned up there, it was different. So
that might create a problem if the finals are
not put in correctly.

The Act is geared at maybe blaming
because this person did this or can we get
this. What | wanted to point out is, and |
have used it myself when | was a Minister,
that was a problem from the government
staff when | was an MLA. The Premier and
from Justice... . Just because of what |
wrote in the email, | know that created
problems and I have gone through it.

Before I ask a question, let me just state
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that as Members of the Legislative
Assembly, the problems that we notice the
most are regarding health records. If a
person goes to the health centre and is in
pain and constantly being told that they’re
okay, but that individual knows that they’re
not feeling well, that’s why they keep
going back to the health centre. | just
wanted to point that out.

Mr. Chairman, in September 2011, the
government should service in recognizing
the Official Languages Act and they will
use Inuktitut. Once that Act is
implemented, I’ll be able to write in
Inuktitut syllabics. If there was an
application form in Inuktitut, how would
you deal with that? Do you have a staff
member who is qualified to do that and
knows how to read and write Inuktitut
proficiently? I’ll ask that question first, Mr.
Chairman.

Chairman (interpretation): Thank you, Mr.
Tapardjuk. Mr. Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. | thank the Member for those
comments. This is, without a doubt, one of
the large challenges that the
implementation of any legislation this
territory faces and that is unlike other
jurisdictions. We have to be prepared to
serve Nunavummiut in four different
languages and they expect to be able to
communicate with their government in any
one of four different languages.

The department has created an ATIPP
directory which provides individuals with
information about their rights under the
ATIPP Act and how to exercise those
rights. This directory is on the website and
has been distributed to all government
liaison offices throughout Nunavut. This
directory is available in all four official
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languages. The GN does have ATIPP
coordinators who speak English, Inuktitut,
and French, and the GN will accept and
process requests in any of the official
languages.

More specifically to the Member’s last
question, how do we handle an application
that comes to us in Inuktitut, basically we
seek out an ATIPP coordinator who is
fluent in Inuktitut and can process that
request. Failing that, we would have it
translated by the translation services that
do all of the translations, even for
documents that come before you, and then
we would deal with the request. Thank you,
Mr. Chairman.

Chairman: Thank you, Mr.
Vandermeulen. Mr. Tapardjuk.

Mr. Tapardjuk (interpretation): Thank
you. Thank you, Mr. Vandermeulen.
You’re saying that you have a directory
using all the official languages. | can say to
him that not too many people can read. I’'m
talking about my older constituents. They
don’t usually read. They prefer to listen to
the radio or other medium. We tend to
forget those individuals who are
Nunavummiut. This is more geared toward
employees. They have to know these
things. Whether it’s TV, radio, or any other
community medium, if there is a problem
in communicating or it states that maybe it
IS wrong, how can it be dealt with? If they
request what rights they have, how can
they be provided more information? |
wonder if government officials want to
inform the public through radio or TV that
they have this right. Thank you, Mr.
Chairman.

Chairman: Thank you, Mr. Tapardjuk. Mr.
Vandermeulen.
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Mr. Vandermeulen: Thank you, Mr.
Chairman. Again, Mr. Tapardjuk has hit on
a very important element of serving
Nunavummiut and that is serving our
elders.

I think that one of the key positions in
communications between Nunavummiut
and their government is going to be the
government liaison officers. The
government liaison officers are being
deliberately recruited out of the
communities within which they live and we
are looking for them to have fluency in the
languages predominantly spoken in the
community. We are hoping that by hiring
local people as GLOs, they will also then
be the people who elders will readily come
to.

| certainly appreciate the caution the
Member gives that obviously, our elders
don’t spend a lot of time on websites.
Therefore, while we can provide all of this
information to the younger generation, and
I include the younger generation as being
younger than myself as well, | think the
GLOs are going to be an important part of
this. Thanks to the Member.

We have just made a note to not just
include ATIPP coordinators in our ATIPP
training, but we’re going to have to put on
a special training session for the GLOs so
that they can communicate both
Nunavummiuts’ rights to access to
information and protection of privacy, but
also how to deal with the government when
seeking information for a breach of
privacy. Thank you, Mr. Chairman.

Chairman: Thank you, Mr.
Vandermeulen. Actually, | was going to
add to that as well. Maybe with the
emphasis on the GLOs receiving the
ATIPP training and whatnot, is that a
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segway into the municipalities as well?
Since they’re going to be in every
community, they could actually work
towards helping with the problems you
were talking about in terms of having the
correct information in the records of the
hamlets to be able to accommodate ATIPP
requests and whatnot. Is that something
that the government is looking at or
thinking about? Mr. Vandermeulen.

Mr. Vandermeulen: Mr. Chairman, while
the GLOs in many communities will be
located in municipal and hamlet offices,
they won’t be in all cases, but they will be
in many cases. That is simply a matter of
co-location. It doesn’t mean that the GLOs
will have any particular authority to deal
with hamlet ATIPP issues. The hamlets are
going to have to deal with them
themselves, but it’s clear that we can create
growth of ATIPP awareness within the
hamlets by offering to include hamlet
employees in ATIPP training and perhaps
even accompanying the GLOs to ATIPP
training. Thank you.

Chairman: Thank you, Mr.
Vandermeulen. Before | recognize the
Member from Pangnirtung, | was
wondering: in terms of the wish of the
Committee, would you like to take a 15-
minute break?

Some Members: Agreed.

Chairman: Okay. We will be back in 15
minutes. Thank you.

>>Committee recessed at 10:35 and
resumed at 10:50

Chairman: Thank you and welcome back.
The next Member | have on my list is the
Member from Pangnirtung, Mr. Oshutapik.
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Mr. Oshutapik (interpretation): Thank
you, Mr. Chairman. | would like to
welcome the officials who are able to make
an appearance in front of the Committee.
This is not really a question, but I’m sure
that it’s going to be brought up later.

On page 5, it states here that when the
commissioner comes to lgaluit, she takes
the opportunity to meet with various
entities. She also had a meeting with the
City of Igaluit, high school students of
Inuksuk High School, and she says she
takes that opportunity when she comes in. |
am very pleased that she takes the
opportunity to meet with high school
students as they are going to be taking on
our roles.

With the smaller communities, we do have
high school students in grades 11 and 12,
and there are more and more high schools
being built in the smaller communities. If
the commissioner has an opportunity to go
to Nunavut communities, | would like her
to meet with the high schools. It shouldn’t
matter whether the communities are larger
or smaller. Every Nunavut community
should have the opportunity to have those
types of meetings.

Does the commissioner anticipate going to
the other communities in the future? Thank
you, Mr. Chairman.

Chairman (interpretation): Thank you, Mr.
Oshutapik. (interpretation ends) | guess,
Mr. Vandermeulen, that would be in terms
of whether the GN would potentially invite
her to travel with the GN to other
communities. Mr. Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. The activities and in this case,
the suggested travel of the commissioner is
really constrained by resources and time.
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Again | go back to it that our current
commissioner is not half time. It is an
hourly rate and is shared with the NWT.
While the educational value of those kinds
of visits, | think, would be considerable,
those kinds of visits are constrained by
resources.

Chairman: Thank you, Mr.
Vandermeulen. Mr. Oshutapik.

Mr. Oshutapik (interpretation): Thank
you, Mr. Chairman. In the report, we were
told that the community governments are
going to be included in the Act in
September. If resources were made
available at the community level and if the
hamlets took on the role to have meetings
with high school students, could that be
considered? The commissioner would be
able to make it to all the communities.
Thank you.

Chairman: Thank you, Mr. Oshutapik. Mr.

Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. | want to be careful not to raise
any expectations. There is no expectation
that the municipalities will be brought
under the ATIPP Act either as soon as
September or right now or later. | do agree
that it is a worthy long-term goal, but
there’s a great deal of training that needs to
take place before that.

As | indicated in my earlier remarks, a
major barrier to the municipalities
successfully coming under ATIPP is the
condition of their own record keeping
systems and often there lack of appropriate
record keeping systems. The core problem
with record keeping systems is the ability
to retrieve a record, that is, you have to
actually know a record was made, where it
might be, and have a way of retrieving it.
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Unless you have a record keeping system at
the municipal level that can meet those
basic criteria, we’re not going to be able to
successfully enable all Nunavummiut at the
hamlet level to access the services of this
Act. Thank you.

Chairman: Thank you, Mr.
Vandermeulen. In terms of you mentioned
long-term goals, what timeframe are you
talking when you’re speaking about long
term for municipalities? Are we talking one
or two years? Thank you. Mr.
Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman, for giving me a chance to clear
that up. When I said “long-term goals,”
what | meant to really communicate with
the Members is that there is no political or
philosophical resistance on the part of the
GN to bringing municipalities under the
Act. It’s not something that we’re opposed
to in principle.

In fact, I think that all of us would agree
that the more Nunavummiut have their
rights under access to information and
protection of privacy that that would be an
overall much better state. It all hinges on
our opening consultation first with the city
and as we get responses to our letters of
consultation that we sent to the hamlets,
and then, of course, we will have to work
with NAM.

| can’t even put a one or two-year number
on this. This is going to be long term, but |
simply wanted to assure the standing
Members that there’s no, in principle,
resistance to your desire to bring the
municipalities under. It’s really a matter of
resources and process. Thank you.

Chairman: Thank you, Mr.
Vandermeulen. Next on my list is the
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Member for lgaluit West, Ms. EII.

Ms. Ell: Thank you, Mr. Chairman.
Yesterday | asked Ms. Keenan Bengts
about whether the ATIPP Act should be
amended to allow the Information and
Privacy Commissioner the ability to make
appeals to the Nunavut Court of Justice. In
her annual report for 2007-08, the request
process, “Applicant may appeal to the
Nunavut Court of Justice within 30 days.”
The onus is on the applicant to take the
proponent to court. What is the GN’s
position on the idea of having her go to the
court rather an applicant? Thank you, Mr.
Chairman.

Chairman: Thank you, Ms. EIl. Mr.
Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. This is an interesting legal
discussion. The information and privacy
commissioners across Canada either have
the powers that our current commissioner
has or are asking for adjudicative powers,
some ability to go to a higher court. In fact,
most of them enjoy the powers that are
limited to sort of being an ombudsman
role.

At no point does the GN want to limit any
applicant’s access to the courts. Let’s make
that clear right off the top. But at the
moment, we do not feel that the
commissioner requires more adjudicative
powers than the Act already gives her. |
think that this is a very important step that
the Legislative Assembly has to consider
because | think that you also have to look
at the powers of all of your independent
officers.

By analogy, | would say to you that you
just dealt with a report from your Integrity
Commissioner, who is also an independent
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officer of this Assembly. Your say on that
report was the final and there is no appeal
by that commissioner past your say. He
can’t go further, whether he agrees or
disagrees with your findings.

I think, at some point, we have to put all of
our independent officers of the Assembly
into the same basic framework and
determine what their relative powers
should be. So this isn’t as simple as one
officer; I think there are analogies to be
made to other officers. Thank you.

Chairman: Thank you, Mr.
Vandermeulen. Ms. Ell.

Ms. Ell: If I understand correctly, are you
suggesting that perhaps a strategy of some
kind or a study into the current system of
commissioners be looked at? Thank you,
Mr. Chairman.

Chairman: Thank you, Ms. Ell. Mr.
Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. No, I’m not suggesting that. The
ombudsman model is effective in that
recommendations can be accepted in whole
or in part. The applicant still has the right
to pursue action through the court system.
The decision of a public body can be
scrutinized by you.

Any study that we would follow up, if there
was one, would reveal that the other
jurisdictions with the ombudsman model
that we have here are the Northwest
Territories, the Yukon, Manitoba, New
Brunswick, Nova Scotia, Saskatchewan,
Newfoundland and Labrador, and the
federal system. So it isn’t like we’re behind
the times here.

Again | would caution you that | think
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there are, at least in principle, some
connections between this officer and your
other officers. Thank you.

Chairman: Thank you, Mr.
Vandermeulen. Ms. ElI.

Ms. Ell: Thank you, Mr. Chairman. My
final question, I guess. Currently, | believe
when a decision is made that the decision is
either only seen by the department and the
applicant. I don’t know what’s the
transparency or if there are any issues
somewhat. Yesterday | asked and the
commissioner said that perhaps she puts it
on her website. Can you elaborate what the
current makeup this is at the present time?
Thank you, Mr. Chairman.

Chairman: Thank you, Ms. EIl. Mr.
Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. This is an important
consideration that the Member brings
forward. We do satisfy it in part by
including reports, including those in annual
reports.

I want to go back to something that I said
earlier and that is that as the ATIPP
manager for government, Ms. Bell doesn’t
have authority. We’re not talking about
having a centralized authority to manage
this process. Ultimately, the process is
done at the individual department levels.
There is clearly a need for the manager to
have some authority to follow up on
requests to ensure that the requests have, in
fact, been properly disposed of and I think
that needs to be included in our own
reports. So it’s a matter of gaining the
authority to do so. Thank you.

Chairman: Thank you, Mr.
Vandermeulen. The next Member | have on
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my list is the Member for Nanulik, Mr.
Ningeongan.

Mr. Ningeongan: Thank you, Mr.
Chairman. In its October 2010 report to the
Legislative Assembly, the Standing
Committee recommended that the
Government of Nunavut table in the
Legislative Assembly a policy on
communication practices to be followed by
community health centres. In its response
to the Standing Committee’s
recommendation, the government indicated
that it has “recently implemented its policy
[titled] ‘contacting clients through local
radio.”” When will this policy be tabled in
the Legislative Assembly? Thank you, Mr.
Chairman.

Chairman: Thank you, Mr. Ningeongan.
Mr. Vandermeulen.

Mr. Vandermeulen: I’m going to ask you
to answer this question. Thank you, Mr.
Chairman. I would like to pass this off to
my colleague.

Chairman: Thank you, Mr.
Vandermeulen. Ms. Bell.

Ms. Bell: Thank you, Mr. Chairman.
That’s a great question. That’s actually
something we had gone to the Information
and Privacy Commissioner on to get a
review of the process we had done and she
had provided us with some comments on
how to better improve the process in
communicating with members of our
communities.

The Department of Health and Social
Services had said that they did create a
policy on this and, ultimately, it was up to
the Department of Health and Social
Services to look into the Information and

Privacy Commissioner’s recommendations.
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It’s something we’re working on further.

They have also created a consent form,
which was recommended by the
Information and Privacy Commissioner,
which allows them to get the consent of
constituents to be able to contact them via
the radio when necessary. So that’s
something that we will have to follow up
with the Department of Health and Social
Services on. Thank you.

Chairman: Thank you, Ms. Bell. Mr.
Ningeongan.

Mr. Ningeongan: Thank you, Mr.
Chairman. In this case, any idea, then,
when this could potentially be tabled in the
House? Thank you, Mr. Chairman.

Chairman: Thank you, Mr. Ningeongan.
Mr. Vandermeulen.

Mr. Vandermeulen: Again, she gave such
an excellent answer to the previous
question, so I’ll let her complete the thread.
Thank you.

Chairman: Thank you, Mr.
Vandermeulen. Ms. Bell.

Ms. Bell: Thank you for the follow-up
question. Unfortunately, as it is the
responsibility of Health and Social
Services, I’m not sure when that would be
tabled, but it’s something that we can
definitely follow up on. Of course, we want
to have transparency in all our policies,
specifically as they relate to our community
members. So | think it’s an important thing
to follow up on and we will. Thank you.

Chairman: Thank you, Ms. Bell. Mr.
Ningeongan.

Mr. Ningeongan: Thank you, Mr.
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Chairman. Although the next question |
want to ask probably had been touched up
on in the opening comments earlier, the
Government of Nunavut’s 2009-2010
annual report on the administration of the
Access to Information and Protection of
Privacy Act indicates that “many areas of
the Access to Information and Protection of
Privacy Act were identified as being
outdated or inconsistent with current
government practices or other jurisdictional
legislation.” What specific areas of the Act
are “outdated or inconsistent” and when
does the government plan to introduce
legislation to amend these provisions?
Thank you, Mr. Chairman.

Chairman: Thank you, Mr. Ningeongan.
Mr. Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. The principle area that was
identified had to do with maintaining
privacy, protecting the personal privacy of
citizens, and dealing with the breaches of
that privacy. That is why the Premier made
the statement in the House that she looks
forward to bringing the amended Access to
Information and Protection of Privacy Act
to cabinet for approval in 2012. 1 would
think that shortly after that was done, it
would come to you. Thank you.

Chairman: Thank you, Mr.
Vandermeulen. Next on my list is the
Member for Baker Lake, Mr. Aupaluktug.

Mr. Aupaluktug: Thank you, Mr.
Chairman. With the Information and
Privacy Commissioner here, there was a
recommendation. The Standing Committee
recommended that the Government of
Nunavut, in cooperation with the Nunavut
Association of Municipalities and the
Information and Privacy Commissioner,
review the issue of access to information
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and protection of privacy at the municipal
level.

In its response to the Standing Committee’s
recommendations, the government stated
that it “agrees that municipalities should, in
some way, be accountable under access to
information and privacy protection
legislation. ...initial consultation will begin
with municipalities to gain their
suggestions on how best to eventually
include their operations under ATIPP.”

As of today, what consultations have
occurred between the government, NAM,
and the Information and Privacy
Commissioner on the issue? Thank you,
Mr. Chairman.

Chairman: Thank you, Mr. Aupaluktug.
Mr. Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. As | said, to date, our
department has begun a process of
discussions with the City of Igaluit. Ms.
Bell has gone to their offices and visited
and met with them. We have also sent out a
letter of consultation to all of the hamlets
and we’re awaiting their response. As we
made an earlier commitment to you, we
would be sharing with you copies of those
letters of consultation.

We have also contacted the Nunavut
Association of Municipalities, NAM, and
we will be in further contact with them as
well. We’re basically laying the
groundwork for their inclusion at an
undetermined time in the future by first
consulting with them and finding out what
their needs are.

We have accepted the suggestion, | believe,
made by Mr. Ningark that we make
provision to include hamlet employees in
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the training that we’re going to make
available. We are confident that having
GLOs eventually in all of our communities
will help increase the access, particularly
the awareness of the need for access.

So these are all the steps that we will be
taking, but these are to be taken long before
we make any definitive changes to the
legislation. Thank you.

Chairman: Thank you, Mr.
Vandermeulen. Mr. Aupaluktug.

Mr. Aupaluktuq: Thank you, Mr.
Chairman. Mr. Vandermeulen said that
they are consulting with municipalities and
sent letters out. At this time, he indicated
that there is an undetermined time, but |
wanted to ask for the record: what would
be the government’s timeline for
introducing access to information and
protection of privacy legislation that would
apply to municipal governments? Thank
you, Mr. Chairman.

Chairman: Thank you, Mr. Aupaluktug.
Mr. Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. We do not have a prescribed
timeline. We have just opened up
consultation at the hamlet level. | don’t
think that we want to go to consultation
with our hamlet partners and hold a club of
a timeline over them and saying that we
have to have this resolved by some
predetermined date that we have set.
Rather, we would like to have those kinds
of timelines set through consultation and
mutually achievable. Thank you, Mr.
Chairman.

Chairman: Thank you, Mr.
Vandermeulen. Mr. Aupaluktug.
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Mr. Aupaluktuq: Thank you, Mr.
Chairman. | appreciate the response
because | know for a fact that you have
already responded to some of the questions
in regard to the provisions as well as
implementing it.

I wanted to ask for the record that at this
time, access to information and protection
of privacy does not apply to municipalities.
| wanted to ask in cases where residents of
the territory in other regions or all regions
and all communities are denied access to
information held by municipal
governments. Mr. Chairman, | want to ask
our guests here: do they have any options
to appeal such decisions where the
residents of the territory are denied access
to information in regard to municipal
governments? Thank you.

Chairman: Thank you, Mr. Aupaluktug.
Mr. Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. At the moment, of course, if a
body is not legally bound by the Act, there
is nothing the GN can do about that. The
GN can only deal with those situations
through legislation. However, the applicant
for that kind of information is a resident of
the community and hamlet councils are
elected, and | would hope that the applicant
remembers that come election time.

Also, however, | think it’s perhaps more of
awareness on the part of people that they
don’t know what they can or cannot do. It’s
not the access to information piece that
scares most people who are uninformed;
it’s that they may inadvertently be
breaching someone’s right to privacy.
That’s the tension again between the two
sides of the Act. It’s not that people want to
hold information; it’s that they are worried
that by releasing information, they will be
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accused of invading someone else’s
privacy. So that’s difficult for an untrained
person at the counter to deal with.

I’m hoping then that we will begin to help
resolve that tension between the two sides
of the Act by inviting hamlets that wish to
send employees to ATIPP training so that
even before the Act comes in power over
them, they will gain confidence in dealing
with residents in the community and
saying, “Oh, yeah, this is the kind of stuff I
know that normally we should be able to
release to you, and sorry, this is the kind of
stuff that we can’t.”

I want to emphasize that even within the
GN most requests for information do not
get to ATIPP coordinators. They are dealt
with at the counter by confident staff and
they’re confident because they understand
the relationship between access to
information on the one hand and the
protection of third parties’ privacy on the
other hand. Thank you.

Chairman: Thank you, Mr.
Vandermeulen. Mr. Aupaluktug.

Mr. Aupaluktug: Thank you, Mr.
Chairman. | appreciate the response as well
because we know that we’re dealing with
something that’s not quite legislation yet,
but we’re working towards and striving for
it. I think the general public, the viewers
and I, are kind of stumped in a way that
we’re sitting on a fence and it could go
either way in terms of accessing
information or protection of privacy.

With municipalities, they are elected
officials, there are public funds that are
being used, and decisions that are affecting
each community, as well as, | guess more
or less, the municipality actions and
principles. It would be nice if we can
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enforce as a government to ensure that this
legislation applies to all levels of
government. I’m not particularly picking
on municipalities, but all three levels,
municipal, territorial, and federal, should
be transparent. | believe the public has the
right to know as to what decisions are
being based on, whether there is due
process.

No doubt, my colleagues and maybe your
office as well will be trying to enforce the
legislation. I look forward to the day that
we would be able to pass the bill and make
it a legal entity. | just look forward to the
communication, responses, and updates
from the department. That was just a
comment.

Chairman: Thank you, Mr. Aupaluktug. |
had a specific question. The Government of
Nunavut’s 2009-2010 annual report on the
administration of the Access to Information
and Protection of Privacy Act indicates that
the Department of Health and Social
Services has worked with the GN’s Privacy
Advisory Group to create “industry
standard privacy and security policies that
will govern the Nunavut Interoperable
Electronic Health Record.” Can you
provide further detail on the contents of
these privacy and security policies? Thank
you. Mr. Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. I’ll let my colleague answer the
question, but I just want to make some sort
of a forward to it.

There are always concerns about the
security of documents, and that security is
whether they’re in the mail or whether
they’re electronic. That’s a legitimate
concern. That topic, in fact, is much
broader than just ATIPP materials. | would
think that you yourselves appreciate the
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issues of security around your own email
and your own fax machines and everything
else and the transmission of information or
documents in your role as Members of this
Assembly.

So it is a much broader question than just
how does electronic security or issues like
that affect ATIPP and it’s much broader
than its specific effect on persons’ health
records. Having said that, though, I will
invite Jessica to complete the answer if she
may, Mr. Chairman.

Chairman: Thank you, Mr.
Vandermeulen. Ms. Bell.

Ms. Bell: Thank you for the question. In
regard to the health privacy directives, the
Privacy Advisory Group is a group that
was set up underneath Health to govern
privacy issues related to electronic health
records. It was determined by that group
that at this time, health privacy specific
legislation would not be required by
utilizing the ATIPP Act as well as an
intricate set of privacy directives and
policies to govern the system itself.

Individuals whose information is held in
the system have the right to protection of
privacy. Once we strengthen the privacy
rights of individuals by including privacy
oversight in the ATIPP Act, that will then
again further provide individuals with even
more protection of their personal privacy
and as well, it will provide them with the
opportunity of recourse if they feel that the
Department of Health and Social Services,
as with any other department, has
inappropriately used, collected, or
disclosed their personal information.

The privacy directives themselves deal
with users of the systems and ensure that
they are appropriately using the system in a
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way that will protect the privacy of all
Nunavummiut. Thank you.

Chairman: Thank you, Ms. Bell. Thank
you, Mr. Vandermeulen. Again, | had
raised questions in the House about
electronic records and you had sort of
alluded to or talked a bit about what I had
asked questions in the House in terms of
did you specifically look at and deal with
how the information is stored and where
it’s stored.

One of the questions | asked talked about
the idea of... . Well, the answer | received
talked about having information stored in
multiple sites and | imagine that’s a reality
because of having information in the
community as well as having access to it in
the south when people travel for medical.
Has your department looked at that and is
dealing with that or any concerns coming
up through that? Thank you. Mr.
Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. Again you are making reference
to a much broader topic. The broad issue of
access to electronic records as
Nunavummiut travel and do their business
is of concern. It’s certainly of concern to
me. That access isn’t just the health records
of people, there are also financial records,
and there are also the normal government
records of government employees as they
travel to fulfill their duties, and indeed,
your own records as you travel and I’m
sure that you would like to be very
confident that they’re secure but accessible.

These aren’t questions that we, in any way,
have the ability to answer. I think they
would probably be more properly put to the
Informatics Division of CGS. We don’t
have that kind of information about the
computer system. However, going back to
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the specifics of your question, again I’ll let
Jessica elaborate on them. Thank you.

Chairman: Thank you, Mr.
Vandermeulen. Ms. Bell.

Ms. Bell: Thank you. In preparation for the
electronic health record system coming into
place, there were different subcommittees
set up that involved officials from various
departments. Our department did sit on the
Privacy Advisory Group and viewed a lot
of those issues. There are different systems
in place or policies and directives that have
been created and in place, as well as
agreements with other jurisdictions to
ensure the privacy of personal information
that does cross borders.

I believe you were referencing our use of
other jurisdictions to provide health care
services. There are agreements, policies,
and directives in place to ensure the
protection of privacy. The majority of these
were viewed by various departments. As
far as the agreements go, the policies and
the ownership, it’s mostly for the
Department of Health and Social Services.
So we did have input, but the ownership
would be with that department. Thank you.

Chairman: Thank you, Ms. Bell. I guess
my final question to sort of calm any fears
or whatnot is: with the proposed legislation
that will be coming out in 2012 with the
changes that will be made, will the broader
picture that Mr. Vandermeulen was talking
about in terms of safeguarding this
information be reflected or dealt with in the
new legislation? Thank you. Mr.
Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. The challenge of safeguarding
the information will be there’s always a
normal requirement, whether actually
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found in legislation or not. It’s having the
systems in place and the resources for those
systems in place to do so. Again, | think
that conversations with other departments,
in fact, will reassure you of the steps being
made in the electronic information systems
of this government. Thank you.

Chairman: Thank you, Mr.
Vandermeulen. | have no other names of
Members on my list. One more chance just
in case | missed somebody. No? Okay. If
we go back to our agenda, we finished item
No. 5. What I’ll do is I’ll give Mr.
Vandermeulen a chance to provide any
closing comments before we move on. Mr.
Vandermeulen.

Mr. Vandermeulen: Thank you, Mr.
Chairman. A special thanks to the
Committee Members. This is exactly the
kind of dialogue that government
departments benefit from. We have gained
from you some valuable advice,
particularly your support for the idea of
bringing hamlet employees into ATIPP
training.

You have clearly communicated to us your
commitment and your desire that all
Nunavummiut, whether they’re dealing
with the territorial government or their
home community government, want to
have the same rights to access to
information and also the same protection of
their privacy. There’s certainly nothing
there for us to argue with. It’s a matter of
timelines and resources.

We are going to go away. We have made
note of we have made commitments to you
that we would respond to you in writing. |
believe the two commitments made are that
we will share with you the communications
that we’ve had with hamlets; I think it was
referenced as the letter of consultation, and
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we will also commit to report to you the
2009-2010 training activities and the dates
that I believe Member Rumbolt asked for.
Again | encourage you to pursue the other
issues and watch for the tabling of fresh
legislation.

Having said that, | want to thank my
colleague, Jessica, for coming along and
helping me out with the areas that | have
difficulty in because | don’t have day-to-
day knowledge of ATIPP. So she has done
an absolutely marvellous job in pulling all
of this together for me and creating the
briefing binder. If you have follow-up
questions of an individual or private nature,
I would encourage you to contact her.

Other than that, thank you for your advice.
We will take it and we will follow up.
Thank you.

Chairman: Thank you, Mr.
Vandermeulen. On behalf of the
Committee, | would like to thank you for
coming today and also you too, Ms. Bell. It
looks like we got an interesting
conversation this morning. | know we will
go back and take the information and create
our report that will be presented in the
Legislative Assembly.

With that said, Members, item No. 6 on the
agenda. Anyone have any other business?
None that | see. That leads to item No. 7 on
the agenda, which is adjournment. Are we
in agreement to adjourn and everyone feels
comfortable with the review that we have
done?

Some Members: Agreed.
Chairman: Thank you very much.

>>Committee adjourned at 11:30
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